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AC 110~120V/50~60Hz. Over voltage may 
cause fire hazard or electric shock.  

This instruction booklet describes the safety precautions to be observed during operation to 
prevent injuries to yourself, other persons and damage to the device. The content not only is 
suitable for this product but also suitable for electrical appliances in general.

Ensure that all safety precautions are followed when using electrical appliances for the proper 
operation of the device. 
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shocks and fire hazards.

To prevent fire or electric shock hazard,do not
place the unit in wet places where water may 
enter the device.

Do not use fabrics or other materials to cover this
device. Obstructed air inlets and outlets will 
result in abnormal operation of this device that 
may lead to fire or other accidents.

To prevent interference and distortion, the device 
should be placed at least 1 meter away from the 
computer, television or radio.

For safety reasons and to prevent fire or electric
shock, unplug the power cord from the electric
outlet socket under the following conditions:

When you  do not use the device for a 
long period.
When cleaning, servicing the machine or
during replacement of filter materials.
When you move the device.
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To prevent electric shock,do not dismantle,
repair or modify this product freely.
Maintenance and cleaning shall be 
processed as exactly as what instructed 
in this manual.In case of malfunction,please 
contact the authorized maintenance center.

ambient 104 ˚F)

SPECIAL ATTENTION

Heaven Fresh HF 3802

Thank you for purchasing the efficient Heaven Fresh HF 380 Air Purifier. We wish you many 
years of healthy indoor air with this innovative product.
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Plasma Dust Collector (Metal grid)

[ Back View ] 

[ Interior View ] 
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BEFORE USING
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Follow these steps to optimize accuracy of clean air sensors:

BEFORE USING
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Follow these steps to optimize accuracy of clean air sensors:

1. Run the unit for a couple hours or more.

2. During this time, also increase ventilation in the room as much as possible, 

even opening a window if the air outside is at least fairly clean.

3. Unplug the HF 380, then immediately plug it in, turn it on, and resume 

operation.

Unplugging the HF 380, then plugging it in again resets the clean air sensor’s 

memory. By first ensuring the air is as clean as possible, and then immediately 

resetting, the sensor will be more accurate once you resume normal operation.
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EXPLANATION OF INDICATORS
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OPERATING INSTRUCTIONS
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CLEANING AND MAINTENANCE

During cleaning and maintenance, please turn off and disconnect the plug from the power outlet. 

is 

Assemble the 

Removing

Removing 

Removing Removing 

please ensure that the filter is installed  
correctly with the 

Push the plasama dust collector towards the base of the device.
Use your foot or knee if needed to hold the base in place.
Push the two tabs inward and lift up the dust collector.Hold the top of the 
unit (where the control panel is) down to help pull out the collector grid.

Place

Disassembling the device
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Remove UV lamp before cleaning 

Use a slightly damp cloth to wipe & clean 

& avoid scratching the coating 
on the cover.
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Plasma Dust Collector

CLEANING AND MAINTENANCE
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 making sound 

Remove

2. Lift up the tab at the top of the plastic
housing for the metal dust collector gird.
Once this tab is open,remove the dust
collector. Please wear protective gloves
to avoid any cuts on your fingers.

CLEAN METAL GRID

REPLACE FILTER

RESET

CLEANING AND MAINTENANCE
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CAUTION 

Please keep in mind that electrical wires of the Plasma Dust Collector Plate are 
fragile and special care is required while cleaning.
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If the dirt is hard to remove, pre-soak in diluted detergent and  
then use a toothbrush to clean. 

removed or discarded 

this would result in 

cause rusting 

ensure that the unit is completely dry 

if you want to purchase  

use warm water

Please beware not to damage any wiring while cleaning the dust collector.

CLEANING AND MAINTENANCE
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Remove 

the the not functioning,

Carefully replace with 

Resetting

1.CLEAN METAL GRID Indicator  

2.REPLACE FILTER Indicator 
 

CLEAN METAL GRID indicator 

REPLACE FILTER Indicator
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After cleaning and replacing filters, reset the CLEAN METAL GRID and REPLACE FILTER indicators.

Otherwise the two indicators would remaining glowing after turning on the unit.

While resetting, the unit should remain plugged into the socket, but the uint itself should be turned off.

The RESET button is inside the unit (cannot be reached with finger).

Please use a toothpick or other sharp object to push the RESET button.

Replacing the UV lamp 
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RESET 

RESET

RESET

CLEANING AND MAINTENANCE

Take out 

Put back the sensor correctly after cleaning, 
make sure that the cord is reconnected in the  
correct direction.  

CLEANING AND MAINTENANCE
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